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Effective communication between the municipality’s correspondent and local
media is a cornerstone of enhancing transparency and building trust between
government institutions and the community. This type of communication
contributes to the accurate and rapid transmission of information, allowing the
public to better understand local issues, such as development projects and
public services. This cooperation also enhances the ability to combat rumors
and misinformation by providing reliable data and continuous updates. In
addition, effective communication is a means of improving the municipality’s
image, as the correspondent can highlight the efforts made to solve problems
and respond to the needs of residents, which supports constructive dialogue

and encourages community participation in decision—-making.
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